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BOUDL ALJUBAIL

Through years of excellence in the hospitality industry,
we seek to utilize all our efforts to provide the highest
level of hospitality services to our valuable guests, and
we are always keen to meet their aspirations and exceed
their expectations. Boudl Hotels and Resorts offers a
unique experience that combines hotel luxury and the
authenticity of Arabian hospitality, which is the hallmark
of the Kingdom of Saudi Arabia, to provide an
unforgettable experience in the end. Boudl Hotel
Apartments Group extends its sincere thanks and
appreciation to your leading company for choosing it as
a hospitality partner. We are also pleased with the mutual
and continuous cooperation with you and to provide you
with updated prices, reservation and accommodation
policies for the Gregorian year 2024 AD, according to
the following:

First: the prices

According to the price table attached to the appendix no
(1), which is an integral part of, and complements this
offer

Second: Effective date

This offer is valid from the date of its signing until Dec.
31.2024. Prices are not subject to renewal except under
new notice.

Third: The method of reservation

1- Single pre- paid Reservations

Reservations are received through the Central
Reservation Department, which operates 24 hours a day,

via Reservation Departmentemail:
reservation@boudl.com. and Sales Department email :
sales7@boudl.com, or via the unified number

:920000666

2- Post-paid reservations

Post-paid reservations are received via the e-mail
addresses mentioned above by sending a mail with
reservation details from the authorized person or an
official signed and sealed letter, according to the method
agreed upon in the credit facilities contract.

3- Group reservations

Requests for group reservations (10 rooms) or more will
be according to the availability at the hotel and
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Fourth: The policy of canceling individual
reservations or non-attendance

1- The customer has the right to cancel the individual
reservation 24 hours before the arrival date by sending a
cancellation message via e-mail addresses mentioned
above.

In the event that the cancellation letter is not sent, the value
of the first night will be paid as cancellation fees, the same
is applied in case of NO SHOW.

Fifth: The policy of canceling group reservations.
Cancellation of reservations 10 days prior to arrival is free
of charge. In the event of cancellation within 10 days from
the arrival date, the client (the company) will be charged
a cancellation penalty fee according to a separate price
offer in which the details of the cancellation policy are
explained, and the provisions of this agreement shall

apply.
Sixth: Accommodation and departure policy

* Check-in is at 2:00 pm, and in case of arrival before
that time, accommodation will be made according to the
hotel's availability.

* Check-out is at 12:00 noon and late check-out is subject
to hotel availability.

« In the event that the departure is postponed between
4:00 pm until 7:00 pm, an additional half night, and a full
night after 7:00 pm, will be added.

Seventh: Payment policy and credit facilities

 Payments for single pre-paid reservations (less than 10
rooms) must be made before 06:00 pm on the day of
arrival during off-season periods, and 24 hours before
arrival during seasonal periods.

* In the event of non-payment within the time specified
above, the hotel has the right to cancel the reservation
without referring to the customer.

* Group bookings must be paid for

(10 rooms or above) at least 10 days prior to the arrival
date, or in accordance with a separate groups offer policy,
provided that all terms and conditions of this agreement

apply.

« If the customer enjoys credit facilities, an official
approved letter is sent from the authority, specifying the
period of hosting and the services required to be provided
to the customer, provided that the company is included in
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payment is made no later than 15 days from the date of

receipt of the invoices, according to the agreed terms. i )
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Eighth: Banking data
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ey

STANDARD 1 BEDROOM SUITE | 423 SR
STANDARD 2 BEDROOM SUITE | 543 SR
STANDARD 3 BEDROOM SUITE | 664 SR
DELUXE 1 BEDROOM SUITE 471 SR
DELUXE 2 BEDROOM SUITE 592 SR
DELUXE 3 BEDROOM SUITE 712 SR
EXECUTIVE 1 BEDROOM SUITE | 531 SR
EXECUTIVE 2 BEDROOM SUITE | 694 SR
EXECUTIVE 3 BEDROOM SUITE | 785 SR
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19/09/2024 till 23/09/2024

07/11/2024 till 16/11/2024
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Ninth: Terms and Conditions

1. All prices are in Saudi riyals for all hotels inside
the Kingdom, but for hotels in the State of Kuwait
they are in Kuwaiti dinars.

2. All prices attached are based on accommodation
only and do not include any taxes or accommodation
fees. Accordingly, the client acknowledged his
obligation to pay the accommodation fees, value
added tax and any taxes issued by the state in the
future.

3. Boudl Group for Hotel Apartments reserves the
right to change prices according to the changing
calendar of seasons in the Kingdom, especially
school holidays, events and activities.

4. The right of Boudl Group for Hotel Apartments
to review the client's productivity every three
months and re-evaluate the granted price according
to this productivity.

5. All reservations are subject to hotel availability.
6. Prices of this offer do not apply to group bookings
and periods of events and conferences taking place
in the Kingdom and the State of Kuwait.

7. The agreed prices will not be calculated
retroactively in the case of housing without an
identity card for the entity’s employee, a prior
approval letter or a prior email by the client. The
discount will be calculated starting from the date of
receiving the letter or proving the discount's
entitlement.

8. The customer acknowledge to pay the due
amounts on time without any delay.

9. The customer has no right to assign this
agreement to any other party except after obtaining
Boudl's written approval.

10. To activate this offer, it must be signed and
stamped within a period of 10 days from the date of
sharing this agreement, otherwise this offer will be
considered non-binding to Boudl Co.

11. Both the client and the hotel shall take the
necessary steps to maintain the confidentiality of all
information provided by one party to another, and
the information is classified as confidential when
exchanged, and Confidential information does not
include publicly available or disclosed information.
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:488) gally cilad gl
Signatures with consent: Aalall el 5 alSal) 5 lulaudl aaes e g YL Jendl
The client acknowledged having read all the gillis .o sler o) 5iVL oagais ol ) 5 45 ga oo 385 48,0
policies, provisions and prices of the company and
expressed his approval and satisfaction and pledged
to abide by them and not to violate them.

Mr. Abdel Karim Shamsan Client Name/
Director Of Sales Designation/
Boudl Hotels & Resorts Head Office Company Name/
Mobile : +966 59753 9999 Date: I I I
Date: | | |
Mr. Ahmed Abd AL Fattah
Vice President for Sales & Marketing
Boudl Hotels & Resorts Head Office
Date: | | |

Boudl Hotels & Resorts
Company Profile
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